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HomeCU upgrades network to World Class Data Center

BOISE, ID (May 19, 2003) — Database Management Services, Inc. announced today the completion of
off-site collocation. The collocation dramatically enhances the core level of availability of services
while ensuring the highest level of security. The new infrastructure utilizes a high-speed fiber
backbone with multiple DS3/45MB carriers using Sonet ring technology to ensure members receive
the best of breed access to their home banking services. With built-in redundancy, scalability, and high
bandwidth connectivity, HomeCU assures you around-the-clock reliability (I critical to the ongoing
success of your home banking.

“We know that Credit Unions expect HomeCU to ensure their services are always up and running.
Today, we can say our availability or uptime will be a minimum of 99.999% as a result of our
collocation move to a Cisco Powered Network. Less than 1% of all Internet Service Providers in the
world qualify for this recognition by Cisco Systems” Joe Pearson stated.

HomeCU is the innovative home banking solution developed exclusively for credit unions and proven
since 1996. Full-featured, secure, and cost-effective, HomeCU integrates easily with many different
data processing systems and includes e-statements, online member surveys, a domain-based e-mail
server, and many other unique features. Additional information and a live demo are available at
Iwvww.homecu.com|
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